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General Manager Advert

An outstanding opportunity has arisen for an ambitious individual with previous management experience, and first-class customer service skills to join one of Bedfordshire’s leading golf clubs.

The Club
Dunstable Downs Golf Club sits in the Chiltern Hills and is located right at the top of the picturesque Downs, which is labelled an ‘area of outstanding natural beauty’. The James Braid downland course has 18 holes with two practice facilities, one long game, and the other short game. The club are currently looking at exciting plans to redevelop both areas which will be a large, exciting project to get stuck into.
The club boasts a large two storey Clubhouse with changing rooms, professional shop, and offices on the ground floor, and members bar and function room on the first floor. A big drive has been made to encourage more off course utilisation of the Clubhouse, with increased private hire and business meetings.
The club currently has 500 active playing members, with a further 150 social members.

The Role 
The Club has a streamlined management structure, with the successful candidate reporting directly to the Chairman and Management Committee only. 
As the General Manager, you will be expected to aid the Management Committee & Captain’s Committee with their strategic plans which are in place to continue the upward trajectory of the club over the next 5 years and beyond.
The General Manager is wholly accountable for the marketing, sales, operation and financial performance of the golf club.
The General Manager is expected to be seen by members as an approachable communication bridge between the members and committees.

Remuneration
We offer a competitive and negotiable salary based on the knowledge and experience of the applicant. This will be subject to review after a 6-month probationary period.




Timeframes
· The closing date for applications is Sunday 26 January 2025.
· The first interview stage will be held on 5 and 7 February 2025.
· The second interview stage will be held on 20 and 21 February 2025.
· An offer will be made to the successful applicant in the final week of February 2025.
· 
Application process
To apply, candidates should send a covering letter to Howard Nutkins, DDGC Management Committee Chair by email to howard.nutkins@ntlworld.com, in strictest confidence.  
You should highlight your motivation for seeking the post and relevant experience, include an up-to-date CV including your qualifications, details of your current remuneration and ability to relocate, if necessary. 
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General Manager Job Description
Main Objectives
· Proactively manage all day-to-day operations within the club through the four head of departments: Bar, Kitchen, Professional, and Course.
· To support the Management & Captain’s Committee and implement their agreed policies.
· Provide high levels of customer service to all members and visitors of the club.
· Ensure the club premises both internally and externally are kept in a good state of repair.
Revenue Objectives
· Maintain and develop the following revenue streams: Membership, Green Fees, Societies, Private Functions, Members Functions, Business Meetings, and Corporate Events.
Administrative Objectives
· Manage all following administrative aspects of the club: Membership, Club Diary, Staff Rotas, payroll percentages, Invoicing, supplier payments, club overheads, bar and catering margins, club security, and health and safety.
Staffing Objectives
· Provide effective leadership, giving direction and motivating staff to maintain a friendly culture and help achieve individual and team objectives.
· Lead recruitment and training of staff, including performance reviews and appraisals.
· Build and maintain effective communication channels.
· Fulfilment of legal requirements.
· Ensure staff abide by club rules and bye-laws.
Essential People Skills & Attributes
· People focused, able to drive, motivate and provide leadership skills to a team of 20+ employees. 
· Sound business acumen, able to plan and deliver change with decisive can-do attitude.
· Prepared to be flexible in occasionally working outside office hours to meet the demands of the business.
· IT literate on all Microsoft platforms, with experience of Club Systems or Intelligent Golf.
· Golf knowledge.
· Food & Beverage knowledge.
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